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2025 Facilities audit user guide 
 
 
Facilities audit questions 

To access the facilities audit proforma, please go to ‘resources’ and select ‘Facilities audit 2025’ under 

‘Organisational audits.’ This document provides guidance on the questions.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Accessing the facilities audit  

 

Please log in and click on ‘Facilities audit 2025’ on the left panel.  The form will open, please complete all 

tabs from 1 to 10  
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Important points to remember when entering data  

Please read through help notes in each question.  

 

• Once you entered data, you can ‘save as draft’ and can it be reopened any time to amend until 

the facilities audit closing date (30 May 2025). One organisation is only required to complete 

one audit and all users in your organisation will be able to access the same form.   

• Once all the data are entered, please select ‘Mark as complete’ to indicate that the data is 

correct and ready for analysis.  

                                            

 

     

 

Registering new colleagues  

To request a new account for a colleague please log in, go to ‘support’ at the top and then ‘create user’ 

on the left to follow the instructions. This will then send an email to your lead clinician who will then be 

able to log in and approve the access request.  



 

 

 

 

 

 

Fracture Liaison Service Database © Royal College of Physicians 2025 

  

  

Any registered user for an organisation can request a login for their colleagues (subject to approval from 

the lead clinician). To access the user registration area, go to ‘Account Manager’  

  

You will be presented with a list of active users for your organisation, click ‘Register a user’:   

Complete all fields of the form following the guidance:  

 

  

  

The lead clinician for the service needs to then approve the registration:  
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Click on ‘Request’s, then select the user you wish to approve and select ‘Approve registration’  

  

• The newly registered user will be sent a link to activate their account and once activated, they 

will be able to login from www.fffap.org.uk  

• A username consists of the person’s registered name, a hospital/service code and a programme 

name. For example: John Smith/ORG/NCASP  

• Please note, the email address must be linked to the person who uses the account, it cannot be 

a generic email address. For example, audit@hospital.nhs.net is not sufficient.  

  

 

http://www.fffap.org.uk/

